Rules for organizing visits

· Visits can be organized in the premises of the Central Bank of Bosnia and Herzegovina in Sarajevo, Banja Luka, Mostar and Brčko. Currency exhibition and numismatic collection can be seen in the main hall of the Central Bank of Bosnia and Herzegovina building at str. 25 Maršala Tita in Sarajevo.
· School and group visits are pre-scheduled and tailored to the age, profile and requirements of visitors. Note: lectures are done solely in BHS and English. 
· The Central Bank of Bosnia and Herzegovina is unable to host visitors without prior notice and without adherence to the way of hosting explained in this note. 
· The request for a visit is submitted by an authorized person in writing to the e-mail address:  fined@cbbh.ba or by filling in the online form available on the education page of the Central Bank of Bosnia and Herzegovina’s website: www.cbbh.ba. The date and time of the visit will be confirmed after the authorized person submits the visitor list.
· Unless in exceptional cases,  a group should not include more than 45 visitors. 
·    When entering the building of the Central Bank of Bosnia and Herzegovina, visitors should have a valid ID, prepared to present. If the group includes persons under the age of 18, a list with first and last names should be provided in advance, and they have to be accompanied by an adult with a valid ID. 
· It is necessary to arrive at least 15 minutes early for mandatory security checks and to follow all instructions received from the security staff.  No weapons or dangerous tools are permitted to bring in the premises of the Central Bank of Bosnia and Herzegovina.
· Visitors are not allowed to take photos. The Central Bank of Bosnia and Herzegovina reserves the rights to take photos and make audio-video recordings of presentations that it may use for its promotional purposes (the Bank's website, the Bank's publications, and the social networks profiles of the Central Bank of Bosnia and Herzegovina). The visitors can request the subsequent e-mail delivery of relevant photos and/or audio-video records. 
· [bookmark: _GoBack]The Central Bank of Bosnia and Herzegovina reserves the right to cancel visits due to force majeure and/or if the necessary elements for the organization are not met. 
