Frequently Asked Questions about visiting the Central Bank of Bosnia and Herzegovina (CBBH):
Are visits charged?
Visits to the CBBH, presentations, materials that may be distributed to visitors are free of charge.
What types of visits can be organized?
Presentations or lectures at the CBBH are exclusively organized as group visits. Due to limited capacity, no individual visits are currently organized.
What are the time periods for organizing the visit?
The CBBH regular working hours are from Monday to Friday from 8 AM to 4 PM. The visits to the CBBH are always organized during regular working hours.
What is the average duration of presentations or lectures?
Presentations or lectures take an average of 90 minutes and may be longer if necessary, but may not exceed two hours.
Is there Wi-Fi connection in the CBBH premises?
There is a free Wi-Fi available in the CBBH premises.
Is there access provided for disabled persons?
Some of the premises provided for presentations or lectures in the CBBH has access for disabled persons. In order to ensure that these premises are available on time, the presence of disabled persons in the group needs to be indicated in the request for organizing the visit.
Is there a parking or transportation provided for visitors?
The CBBH does not provide parking or transportation to its premises. The CBBH facilities are located in the city centres, and on arrival, it is necessary to take in consideration the time required to arrive, parking of the vehicle and transfer to the CBBH premises.
Is there room for luggage during visit?
The CBBH has no particular luggage room and visitors are expected to carry their belongings with them. Since every entry into the CBBH premises is a subject to security checks, it is recommended to carry as few items as possible.
[bookmark: _GoBack]Are food and drink allowed to bring in?
It is not allowed to bring in food and drink, nor is it possible to purchase those inside the CBBH premises. The visitors will be offered the refreshments during presentations or lectures. 
